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Account and Service Details 

Account Number: 

Remaining Contract Period:  months Contract End Date: DD/MM/YYYY 

Service to be Transferred:   Fibernet Plan: 

  OneVoice   Freedom DNS 

  Others: 

Equipment to be Transferred: Modem Number: 

Reason for Transfer: 

Sections 1 to 3 to be Completed by the Current Customer (“Transferor”) 

1 Transferor’s Details 

Transferor’s Full Name: NRIC/FIN/Passport: 

Date of Birth DD/MM/YYYY 

Email Address: Mobile Number: 

Installation Address: Postal Code: S 

2 Transfer of Ownership Details 

Requested Date of Transfer: DD/MM/YYYY 

Installation Address:   Same as current Installation Address 

  New Relocation Address 

Postal Code: S 

3 Charges 

OTC: Relocation fee ($166.77 inclusive of NetLink Trust Service Activation Fee of $57.77)

Agreement and Undertaking 

In consideration of the Transferee assuming all the Transferor’s rights, obligations, and liabilities under the Transferor’s service agreement 

(“Agreement”) with ViewQwest Pte Ltd (“ViewQwest”) and complying with all the terms and conditions of the Agreement as if the Transferee was 

a party to the Agreement in lieu of the Transferor, the Transferor hereby:- 

1 Assigns and transfer to the Transferee all the Transferor’s rights, obligations, and liabilities under the Agreement and accept ViewQwest’s 

refund to the Transferor of the Transferor’s credit balance (if any), with effect from the effective date of this Transfer, subject to ViewQwest’s 

receipt of the Transferee’s payment of the applicable Charges; 

2 Agrees to settle all outstanding amounts and other Charges (if any) payable under the Agreement and accrued up to the effective date of this 

Transfer;  

3 Agrees to handover the equipment provided by ViewQwest under the Agreement to the Transferee in good working condition upon the 

effective date of this Transfer, failing which the equipment shall be deemed lost or damaged and the Transferor shall bear the standard 

charges as may be imposed by ViewQwest for the equipment;  

4 Agrees to sign this Agreement and Undertaking and provide the relevant identification documents to ViewQwest for verification purposes; 

and 

5 Acknowledges and agrees that the Services is eligible for transfer to existing ViewQwest subscribers only if the Transferee is able to 

accommodate an additional line from ViewQwest at their premises. ViewQwest will not be liable for any additional costs and fees incurred by 

the Transferee in such an event. 

The Transferor further acknowledges and agrees that this Transfer Application is subject to ViewQwest’s approval. 

Name of Transferor Signature of Transferor Date 
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Sections 4 to 5 to be Completed by the New Customer (“Transferee”) 

4 Transferee’s Details 

Transferee’s Full Name: NRIC/FIN/Passport: 

Date of Birth DD/MM/YYYY 

Email Address: Mobile Number: 

Installation Address: Postal Code: S 

5 Charges 

OTC Transfer of Ownership ($27.25 per Service)

Relocation fee ($166.77 inclusive of NetLink Trust Service Activation Fee of $57.77)

FTP Installation/Replacement Fee (High-Rise) ($163.50) 

FTP Installation/Replacement Fee (Landed) ($294.30)

Agreement and Undertaking 

The Transferee hereby:- 

1 Acknowledges and agrees that, if the Transferee is an existing ViewQwest Pte Ltd (“ViewQwest”) subscriber, the Transferee shall be liable 

for any additional costs and fees incurred for the accommodation of such additional line at the Transferee’s premises; 

2 Agrees, covenants, and undertakes to assume all the rights, obligations, and liabilities of the Transferor under the service agreement 

(“Agreement”) with ViewQwest and to comply with all the terms and conditions of the Agreement as if the Transferee were a party to the 

Agreement in lieu of the Transferor, with effect from the effective date of this Transfer; 

3 Agrees to fulfil the remaining contractual period, and understand that the applicable early termination charges will be charged to the Transferee 

if the Service(s) is/are terminated prematurely; 

4 Acknowledges that the equipment provided by ViewQwest under the Agreement was handed to the Transferee in good working condition; 

5 Agrees that the Transferee may be charged a non-refundable administrative fee for each service to process this Transfer Application, and a 

relocation fee if the Transferee chooses to relocate the service to a different location.These amounts will be billed in the subsequent invoice; 

6 Encloses a copy of the Transferee’s NRIC (front and back)/Passport for citizens and permanent residents; or Employment Pass or Work 

Permit with at least six (6) months validity for foreigners;  

7 Agrees to sign this Agreement and Undertaking and provide the relevant identification documents to ViewQwest for verification purposes; 

and  

8 Agrees to all terms and conditions herein, ViewQwest’s General Terms and Conditions, Data Privacy Policy, and such other agreement as 

may be agreed or accepted by the Transferee. The Transferee’s continued use of the Service(s) under the Agreement will constitute 

acceptance of such terms and conditions. 

The Transferee further acknowledges and agree that this Transfer Application is subject to ViewQwest’s approval. 

Name of Transferee Signature of Transferee Date 

For Official Use Only 

Additional Remarks: 

Approving Officer Authorised Signature Date 
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